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5.0bjetivos de aprendizagem (conhecimentos, aptiddes e competéncias a desenvolver
pelos estudantes)

A UC esta ancorada num modelo psicossociol6gico no modo como situa 0s conceitos
cientificos e na preocupagéo em concilia-los a realidade profissional. Pretende-se facilitar o
desenvolvimento de competéncias relacionais, com aplicabilidade ao atendimento turistico,
dinamizacgéo de equipas de trabalho, relacionamento com pequenos grupos humanos em
contexto profissional e informacéo sobre o comportamento humano na dimenséo interpessoal
e sobre tipologias e comportamento de turistas.

Objectivos:

-Fornecer informacéo essencial e actualizada para um melhor conhecimento do
comportamento e das relac6es humanas a nivel intra e inter-individual;




-Articular a teoria com uma préatica permanente e estruturada em ligagdo com a atividade
profissional;

-Contribuir para a aprendizagem e o desenvolvimento de recursos comunicacionais pessoais
através de jogos, role-playing e situacfes que envolvem a criatividade;

-Fomentar a sensibilidade para os factores de variabilidade cultural no comportamento
humano.

6.Learning Outcomes of the curricular unit

This unit is based in a psycosociological model, bearing in mind both the way scientific
concepts are expounded and the professional reality. It is intended to facilitate the development
of communication and interpersonal skills, with applicability to the tourist service, dynamization
of work teams and relationship with small human groups in working context. There will be
provided structured knowledge about human behavior in the interpersonal dimension and also
about types and behavior of tourists.

Specific objectives are:

-Provide essential and updated information for a better knowledge of the behavior and human
relations (at an intra-and inter-individual level);

-Articulate theory with a permanent and structured practice;

-Contribute to learning acquisitions and development of personal communication features
through group exercices, role-playing and situations involving creativity;

-Fostering sensitivity to cultural variabilibility factors in human behavior.

7.Contetdos programaticos

1. Factores de Enquadramento para o estudo e a compreensdo do comportamento humano:
As teorias do desenvolvimento humano; Dimensdes pessoais e interpessoais; Aspectos
culturais do comportamento; As relacdes interpessoais e o sistema turistico.

2. Comportamento e comunicacao: Para uma axiomatica da comunicacgdo; As patologias da
comunicacgdo; A comunicacao em situacao paradoxal; Os estilos comunicativos e 0s niveis de
comunicagdo; Comunicacado responsavel e congruente; A Andlise Transaccional; As emocdes
e 0s jogos; A Programacéo Neuro-linguistica.

3. A comunicacao nos grupos: Papéis e fendmenos de grupo; Lideranca e dinamica de grupos;
O stresse e a sua gestao em contexto de interaccao grupal; A gestédo do conflito intragrupal.

4. Prética integrada dos contetdos.

8.Syllabus

1. Factors of framework for the study and understanding of human behavior: theories of human
development; Personal and interpersonal dimensions; Cultural aspects of behavior;
Interpersonal relationships and the tourist system.

2. Behavior and communication: Axiomatic of communication; The pathologies of the
communication; Communication in paradoxical situation; The communicative styles and levels
of communication; Responsible and congruent communication; Transactional Analysis;
Emotions and psychological games people play; Neuro-Linguistic Programming.




3. Communication in groups: Roles and group phenomena; Leadership and group dynamics;
Stress and its management in the context of group interaction; Management of intragrupal
conflict.

4. Integrated practice of the contents.

9.Demonstragao da coeréncia dos contetdos programaticos com 0s objetivos de
aprendizagem da unidade curricular

Os contelidos programaticos estéo estruturados em dois dominios, consubstanciados através
de uma dinamica teérica-pratica que permite um tempo de aprendizagem/assimilacéo
necessario a aquisicdo de competéncias analiticas e expressivas: a) definicdo de variaveis e
conceptualizacao tedrica no campo psicossocioldgico, com explicacdo de modelos de trabalho
e de resolucéo de problemas a aplicar no contexto interpessoal; b) demonstracdo desses
modelos segundo a metodologia de estudo de caso e através de uma metodologia vivencial.

10.Demonstration of the syllabus coherence with the curricula unit's learning objectives

Contents are structured in two areas, embodied by a theoretical-practical dynamics that allows
a time of learning/assimilation which is necessary for analytical and expressive skills
acquisition among the students: a) definition of variables and theoretical conceptualization in
the psycosociological field, with explanation of working models and problem solving for the
interpersonal context; b) demonstration of these models by using the case study methodology
and through an experiential methodology.

11.Metodologias de ensino (avaliacéo incluida)

A unidade curricular esta organizada em catorze aulas de duas horas cada. O modelo de
ensino/aprendizagem é tedrico-pratico e baseia-se: a) na exposi¢do das matérias que constam
dos contetdos programaticos por parte do docente, seguida de; b) realizacao de exercicios ou
role-playing que simulam casos da prética profissional e; ¢) discussao e integra¢éo vivencial
dos mesmos.

O sistema de avaliacdo continua da unidade curricular é constituido por um teste escrito
individual, a realizar na ultima aula (ponderacao de 60% da classificacdo final), por um relatério
de grupo sobre um dos temas trabalhados em sala de aula, com apresentacdo e discussao
em sala de aula (ponderacéo de 40%).

O desenvolvimento de cada um dos parametros indicados nesta FUC é complementado em
documentacgao/guides proprios mais detalhados e de consulta obrigatoria

12.Teaching methodologies (including evaluation)

The course is organized into fourteen lessons of 2 hours each. The teaching/learning model is
theoretical-practical and is based on: a) the matters contained in the syllabus by the lecturer,
followed by; b) conducting exercises or role-playing to simulate professional practice and case
studies discussion; c) discussion and experiential integration.

The system of continuous assessment syllabus consists of a written test, to be performed in
the last class (weighting 60% of the final mark), by a group report on one of the topics
developed during the semester, with presentation and discussion in the classroom (40%).




13.Demontracao da coeréncia das metodologias de ensino com os objetivos da unidade

[Descricdo dos contetdos]

14.Demonstration of the coherence between the teaching methodologies and the
learning outcomes

The teaching methodology used is eminently experiential and theoretical-practical, in order to
build a relationship with the future professional practice. It is designed taking into account the
nature of the contract established with the students is paedagogical (and not therapeutic). It is
intended to provide students with the necessary tools for interpersonal dynamics: recognition of
rules, pathologies and communication styles; adoption of rational-emotive models, systemic or
humanists in interpersonal conflict resolution; developing strategies for determining personal
communication style and self-protection in the relationship with customers; adoption of
adequate relational models to work with different tourist groups; development of intra and
interpersonal perception with the capacity to intervene in problem-solving and relational
conflicts of daily professional life, and of non-pathological order.
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16.Metodologias de ensino (inclui avaliacdo) em situacdo de possivel transicdo para o
ensino a distancia ou sistema misto no ambito da pandemia COVID19)

N&o Aplicavel.
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